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Survey: May 4–6, 2026 | Session-specific quick reference with questions and checklist.
YOUR SESSION(S)
	Time
	Session
	Surveyor

	Mon 1300–1630
	Episode of Care — LTC
	Michael MacFadden

	Tue 1000–1100
	Resident & Family Engagement Focus Group
	Michael MacFadden



QUESTIONS TO PREPARE FOR
1. Tell me about a specific resident’s care journey. Individualized plan?
1. How do you prevent falls? What’s the rate? What changed?
1. Walk me through medication reconciliation at admission and transfers.
1. How are responsive behaviours managed? GPA training?
1. How are residents/families involved in care planning and QI?
1. What QI projects are running? How measured?
KEY POINTS TO KNOW
1. LTC: 96.8% compliance (4 gaps, 15 partials).
1. Michael MacFadden: NP, GPA-certified. Led LTC in 2022. Will walk neighbourhoods 3.5 hours.
1. ROPs: Falls, pressure injury, med reconciliation, suicide risk, patient safety incidents.
1. Mock survey finding: staff need to articulate QI. Ensure team has rehearsed.
BEFORE MAY 4
1. Brief all LTC neighbourhoods on surveyor visit/timing.
1. Ensure fall rate, pressure injury, restraint data current.
1. Verify care plans reflect individualized, person-centred language.
1. Prepare Resident/Family Council examples.
1. Connect with Accreditation Project Lead.
Questions? Contact the Accreditation Project Lead for a pre-survey briefing.  |  Tracer rehearsal: tracers.sjhcgsurvey.ca
